MALACHI LOCKE-PRIMUS

(770)-647-2396 www.lockeprimus.com lockeprimus@gmail.com

Education

Georgia Institute of Technology

Bachelor of Science in Computational Media Dec 2023
Threads in Interaction Design and Media
Achievements: Dean'’s List, Create-X Semifinalist (university-wide startup competition)

Experience

Banyan Communications

User Experience (UX) Specialist II | Atlanta, GA Feb 2024 - Present
Internal

e Organized and instructed a two-part Figma prototyping series for the Design Department. Topics
included advanced interaction mapping, conditionals, variable management, and component
inheritance, elevating the prototyping capabilities of designer peers.

e Delivered two company-wide presentations on data contextualization and UX principles (e.g.,
Jakob’s and Miller’s Laws) to foster a shared understanding of best practices.

e Support business strategy by guiding the development of a Digital Experience (DX) package and
designing a capabilities document for distribution.

Substance Abuse and Mental Health Administration (SAMHSA)
e Designed a refreshed Interagency Task Force on Trauma-informed Care (ITF-TIC) web page.
e Conducted an Environmental Scan (E-Scan), leading to a successful pitch for scope expansion.

e Engineered a dynamic contact list dashboard of 270+ stakeholders with data visualizations and
gap analysis of geographic, discrete, and nominal attributes. Resulted in recommendations and
the ability to simulate the impact of contact changes to better align with ITF-TIC foci.

e Designed and developed a SAMHSA-branded internal SharePoint to archive deliverables.
Council for State and Territorial Epidemiologists (CSTE)

e Spearheaded two key initiatives that led to winning a new contract: (1) pioneered Al integration
in forum audience research to create user personas that informed a co-authored user research
report, (2) conducted a WCAG 2.2 accessibility evaluation and authored the report.

e Developed an Information Architecture (IA) and confent taxonomy toolkit, including a
redesigned site map and page tracker with mapped page analytics, to enable the CSTE web
governance team to develop a new, refreshed website.

U.S. Army - Directorate of Prevention, Resilience and Readiness (DPRR)

e Designed an interactive clearing house prototype for the Integrated Prevention Advisory Group
(I-PAG) to support the effort of incorporating violence prevention strategies within the Army.

Centers for Disease Control (CDC) - National Center for Injury Prevention and Control (NCIPC)

e Created moodboards, mockups, an asset library, and ultimately, the four-part Adverse Childhood
Experience (ACEs) and Positive Childhood Experience (PCEs) eLearning.

e Developed a custom card-flip navigation for the VetoViolence ACEs Surveillance training.



National Institute of Neurological Disorders and Stroke (NINDS)

e Provided monthly reports complete with SEO, user acquisition, and engagement data to inform
content strategy and decisions.

e Assisting in developing and conducting a content audit for NINDS to evaluate and restructure
over 3,000 pages under the National Institutes of Health (NIH).

Design Intern | Atlanta, GA May 2023 - Jul 2023
CDC - NCIPC

e Designed high-fidelity, modular mockups for a website refresh, significantly increasing content
readability and organization for users.

National Association of County and City Health Officials (NACCHO)
e Created custom assets and graphics for NACCHO’s Trauma-informed care training.
CDC - Office of Readiness and Response (ORR)

e Designed low-fidelity mockups for the Instructional Design Plan (IDP), which clarified complex
didactic and check-on-learning sections to improve the client feedback process significantly.

U.S. Army, Georgia National Guard
Ordnance/Logistics Officer (91A/90A) | Lagrange, GA Jan 2024 - Present
Clearance: Active Secret; Certifications: NFPA HAZMAT Awareness, NFPA HAZMAT Operations

e Led up to 60 soldiers as Platoon Leader, managing operations, planning, and training.

e Supported FEMA operations as a member of Region IV Homeland Response Force (HRF),
contributing to domestic disaster response and relief.

SMP Officer Candidate (O9R) | Atlanta, GA Oct 2020 - Dec 2023
Georgia Institute of Technology
IT Assistant | Atlanta, GA May 2023 - Sep 2023

Office of Sponsored Programs (OSP)

e Proactively addressed and resolved technical issues utilizing a ticket-based platform.
Research Student Assistant | Atlanta, GA Aug 2019 - Dec 2019
Graphics, Visualization and Usability Center (GVU)

e Installed and maintained automated, Internet of Things (IoT) devices to help in fielding health
research projects and prototypes in a smart home environment.

Paragon Home Designs

Architectural Drafter | Atlanta, GA May 2018 - Aug 2019

e Sketched and prepared full architectural blueprints such as electrical schemes, elevations,
foundation plans, roofing schemes, floor plans, and site plans for the onsite Architect's review.

Skills Tools

Interaction Design, Prototyping, Graphic Design, Figma, Illustrator, InDesign, Photoshop, Google
Data Analytics, Data Visualization, Section 508 Analytics 4, Google Search Console, SEMrush,
Compliance (WCAG 2.2), User Personas, 3D Microsoft Office, SharePoint, ClickUp, Miro,
Modeling, Information Architecture and FigJam, GitHub Lab, CMS (WordPress),
Taxonomy Strategy, AI Workflow integration HTML/CSS, Java, JavaScript, Lectora
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